
   
   

   

   

PERSON SPECIFICATION   

NOTE TO APPLICANTS: Whilst all points on the specification are important, ‘D’ is 

desirable.  Those marked ‘E’ (essential) are the key requirements.  You should pay 

particular attention to these essential points and provide evidence of meeting them.  

Failure to do so may mean that you will not be invited for interview.   

   

JOB TITLE:  Technical Developer    

GRADE: Grade 8 – £31,371 - £34,788  (SCP 28 - 32)   

TERM: Up to two years fixed term, 37 hours per week   

DIRECTORATE:  Corporate Services   

SERVICE: Customer and Business Transformation   

   

CRITERIA:   

   

Experience    

   

Software development experience using at least one major programming 

language (such as C#, .NET, Visual Basic, ASP, Java, PHP etc.)   

E   A,I   

Hands-on experience in database design and ability to write queries and 
stored procedures etc.   

(Any RDBMS experience would be advantageous)   

D   A,I   

Hands-on experience in designing and implementing web services and 

APIs (using SOAP, REST and JSON) would be an added advantage   

D   A,I   

Hands-on experience in any Commercial Off The Shelf (COTS) products 

for case management / workflow. Experience of using the Firmstep 

product would be particularly advantageous   

D   A,I   

Experience of systems development in a professional environment, 

including software engineering and data management.   

E   A,I   



Experience of working within technically orientated transformational / 

digital change programmes within a complex, multi-disciplinary 

environment to deliver on time and within budget.   

D   A,I   

Experience of delivering technology solutions that meet business needs 

and requirements for functionality, value for money, security and 

performance.   

E   A,I   

Hands-on experience of implementing the waterfall (SDLC) delivery 

model.   

E   A,I   

Experience of development using the AGILE delivery model.   D   A,I   

Ideally, experience of delivering solutions that transparently meet the 

GDS Technology Code of Practice.   

D   A,I   

Experience of delivering change within a local or central government 

setting.   

D   A,I   

Experience of embedding customer focus within technical and programme 

teams.   

E   A,I   

  

 

Skills and Abilities 

    

Strong interpersonal skills including collaborating, team building and 

managing expectations.   

E   A,I   

Demonstrate the use of industry standards and best practices for 
systems and be able to demonstrate experience in using appropriate 
tools.   

E   A,I   

Clear understanding of the requirements for service transition and service 

management (e.g. to ITIL standards).   

D   A,I   

Contribute to the development of solution sourcing strategies. 

Understand the complexities and implications of using both in-house 

development teams and external suppliers.   

D   A,I   

Be able to plan and estimate resources and costs appropriately for 

systems delivery.   

E   A/I   



Excellent oral and written communications skills and experience 

interacting at all levels using plain and clear language.   

E   A,I   

Adjusts quickly to changing priorities and conditions. Copes effectively 

with complexity and change. Ability to work under pressure in fast paced 

environment.    

E   A,I   

Creative approach to problem-solving with the ability to focus on details 

while maintaining the “big picture” view.   

E   A,I   

 

 

Education/Qualifications/Knowledge 

 

Knowledge of systems development tools, practices and methodologies 

gained through hands-on experience as a software developer.   

E   A,I   

Any degree or equivalent in computing or related subject (like computer 

science, information technology, software development, software 

engineering, business information systems etc.) would be advantageous   

D   A,I   

Any qualifications or certifications in software development and systems 

engineering such as a relevant degree or NVQ, or Professional Software 

Engineering Master (IEEE Computer Society), International Diploma in 

Solution Development (British Computer Society), etc.   

D   A,I   

Additionally, any qualifications relevant to modern and digital delivery 

methods such as Professional Scrum Delivery, Open Stack Software, 

etc. would be particularly advantageous.    

D   A,I   

A background in the delivery of technology solutions evidenced through 
prior experience. This should ideally include a wide range of technologies 
from configuration of Commercial-Off-The-Shelf products through to 
bespoke development. 

The candidate should be able to show this knowledge in technology fields 
such as programming languages and environments (e.g. .Net, Java and 
API repositories, database development), middleware and integration 
tools, Identity & Access Management solutions, enterprise products (such 
as Content Management systems, CRM, ERP, etc.). 

This is not a prescriptive list and is used to illustrate the types of 
technologies that the role holder would typically have some experience in.   

E   A,I   

Understanding of the requirements for delivering using both an on-

premise and externally managed hosting environments.   

D   A,I   

  



Other Requirements 

 

To be able to work 37 hours per week, flexibly between 7am and 7pm in 

accordance with the needs of the service (Note that the council operates 

a flexi time scheme between the above hours) 

E A,I 

To be able to travel as required within the borough in relation to the 

delivery of the programme.   

E A,I 

An awareness of best practice in relation to consultation regarding 

service and/or personnel change.   

D A,I 

 

Commitment to Equal Opportunities 

 

An understanding of the application of Equality Impact Assessments.   D A,I 

Ability to understand and demonstrate commitment to equality and 

diversity within the context of programme delivery.   

    E     A,I   

 

Commitment to Service Delivery/Customer Care 

 

Committed to providing an excellent user experience and to embedding 

customer focus in all work streams of the programme   

E   A,I   

Able to demonstrate how customers (end users) would be proactively 

engaged in the programme to ensure fit for purpose solutions are 

developed.   

D   A,I   

Committed to embedding customer feedback as a core aspect of product 

delivery.   

E   A,I   

   

NOTE TO APPLICANTS:   

 

Whilst all points on the specification are important, those marked ‘E’ (essential) 

are the key requirements.  You should pay particular attention to these points 

and provide evidence of meeting them.  Failure to do so may mean that you will 

not be invited for interview.   

   

Methods of Assessment key   

   

A = application form, C = Certificate, E = Exercise, I = Interview,    

P = presentation, T= Test, AC = assessment centre   


